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Interxion Supports Imtec
Move into the Cloud

For more than 8 years, Imtech ICT Austria has housed its
infrastructure within Interxion’s data centre. During this time it has

become one of the leading providers of enterprise IT in Austria

and is now looking to evolve even further with the introduction

of cloud-based services.

The Challenge

Since 2003, Imtech has operated multiple customer infrastructures
in Interxion’s Vienna site. In 2008 it started to offer hybrid cloud
solutions. Due to the nature of the new product line, Imtech

required a data centre provider that could not only deliver What Imtech does...

best-in-class availability, but also offer multiple connectivity

Imtech ICT Austria is one of Austria’s leading companies for

options and deliver the optimum environment for cost-effective . ) . ]
enterprise IT. Its core business comprises of IT infrastructure,

development, launch and management of successful cloud-based . .
software solutions and outsourcing.

services.

Clients include Austrian Airlines, Bramac,

The Solution Bundesrechenzentrum, Card Complete, Coats, DHL, Exapaq,

Due to the history Imtech has with Interxion, it didn't need to look OMV, Panalpina, Spar and Sony DADC Austria. Imtech

too far for a data centre partner with whom to expand its cloud ICT Austria is part of Imtech N.V. headquartered in Gouda
offering. Interxion turned out to be the ideal colocation partner - (Netherlands). The High-Tech Provider reported in 2010 a
providing the best conditions for the expansion of its cloud-based turover of 4.5 billion Euro. www.imtech.at
services. Interxion worked with Imtech to optimize its data centre www.imtech.eu

infrastructure so it was able to meet the exacting requirements of E o

Imtech’s new cloud-based solutions. What Interxion delivered...

Vladimir Mlynar, Director Service Management at Imtech Austria, ] o - ]
. i . * Best-in-class colocation with the ability to scale and reconfigure
commented 46We have been working with Interxion for over 8 .

space as required

years and have had a very good relationship with them, so when * Direct access to more than 90 carriers/ISPs including the VIX

we decided to move into cloud solutions, we knew Interxion’s (Vienna Infernet Exchange)

. . . . ,,
experience in this space would be truly beneficial. * Multiple physical security layers and 24-hour security support
Interxion'’s cloud community is one of the most mature in Europe. with controlled customer access
The site network gives Imtech and its customers access to the * Guaranteed power availability of 99.999% with N+1 backup

most important business hubs and their markets. Direct access generators and cooling - and N+2 UPS

to over 90 carriers and ISPs, as well as the Vienna Internet * Redundant cooling equipment with free cooling and cold-aisle

. .. li

eXchange (VIX), guarantees first-class connectivity from the cooling
. . . ¢ ISO 27001-certified information security management systems
Vienna site to business customers and end users.

with BS 25999 Business Continuity Management certification
)

Additionally, Interxion guarantees 99,999% availability, a point
which was of key importance to Imtech continuing to grow its

business with Interxion.
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About Us

Vladimir Mlynar, concluded, §6In the 8 years we've been
working with Interxion, we haven't had a single power outage
or violation of the stipulated SLAs. The organisation always
achieves the highest industry certifications such as 1ISO27001 and
BS 25999, and this level of care gives us true piece of mind. We
are looking forward to working with Interxion to help deliver our

new cloud offerings.??

Our Customers

Over 1,200 organisations, ranging from global carriers and
ISPs to leading cloud service providers and financial services firms

house their mission-critical infrastructure with Interxion, including:

e Akamai e Level3

e BT ¢ Nasdag OMX
¢ Cable & Wireless * Real Networks
e Coca Cola e RTL Interactive
¢ CloudSigma * Sage Software
e HP ¢ Siemens

* IBM e SunGard

Quality of Service

Over and above expert local staff, Interxion provides a unique
European Customer Service Centre (ECSC) that monitors
customer security and systems 24x7 and provides quick-

response support in five languages.

Following a rigorous independent assessment process, Interxion
has been awarded ISO 27001 for Information Security

Management Systems and Business Continuity.

Contact Us

To find out more about our facilities and our full range of services

and solutions, please contact us with your requirements:

International Headquarters
Tupolevlaan 24

1119 NX Schiphol-Rijk

The Netherlands

Main: + 31 (0)20 8807 600
Fax: + 31 (0)20 8807 601
Email: interxion@interxion.com
Web: www.interxion.com
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Accreditations & Associations

Uptime Cofounder EMEA Chapter,
Institute’ Uptime Instifute

[ ]
. Contributor Member,

. » the green grid The Green Grid

ISO 27001 and BS 25999-

accredited Information

VO

SO 27001
IS 537141

Security Management &

BS 25999

Business Continuity Systems
BCMS 560099

Contributor, EC Joint
Research Centre on
Sustainability

Patron of the European
E Internet Exchange
Association
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350 CARRIERS/ISPs & 20 INTERNET EXCHANGES

AMS-IX « BNIX ¢ DE-CIX « DIX ¢ ECIX ¢ ESpanix ® FrancelX ¢ FreeBIX ¢ FreelX « INEX ¢ LINX ¢ LONAP « NETNOD ¢ NL-IX ¢ PaNAP ¢ SFINX ¢ SwissIX ¢ VIX




