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mergermarket partnered with Interxion and outsourced its data
centre ensuring 100 per cent availability of its service portfolio A
merger or major acquisition is often a unique, one-off event in the
lifetime of a company; organisations therefore have no opportunity
to learn from their experience and develop tried and tested methods
to ensure that the process is carried out smoothly or that their
decision was the right one.

mergermarket is an independent Mergers and Acquisitions (M&A) service that provides the global advisory
and corporate communities with intelligence and analysis, leading to real revenues for clients. Clients
include the world’s leading legal and advisory firms, investment banks, hedge funds, private equity firms,
fund managers and corporates.

mergermarket is part of The Mergermarket Group, which was incorporated in 1999 and has over 400
employees worldwide and regional head offices in London, New York and Hong Kong.

It has the largest network of dedicated M&A journalists on the ground in 46 locations across Europe, the
Americas and Asia-Pacific. This team focuses on gathering actionable proprietary intelligence, creating the
only origination database of live targets and bidders.

“We are an unrivalled source of deal history and intelligence,” says Rakesh Patel, Head of IT operations.
“mergermarket holds information on public and private deals across a range of sectors that can be searched
using an exhaustive database.

“This proprietary intelligence and historical deals database is available online to over 60,000 individual
subscribers from more than 1,000 of the world's principal advisory firms, investment banks, law firms,
private equity firms and corporates.”

“Strategic intelligence helps you manage the dangers and rewards of mergers and acquisitions. Companies
today exist with a predetermined exit plan to be acquired by larger, capital rich companies. Corporate
success or failure depends on their ability to read, monitor and adapt to industry and external threats or
opportunities in real time,” says Rakesh Patel.

The Challenge

IT plays a pivotal role in the development and future planning of the business and mergermarket's products
and services are completely reliant on its IT team as they are delivered via the internet. mergermarket’s IT
team drives all product development, product testing and new releases for the company. This team
continually strives to improve the products, helping Mergermarket to keep ahead of the competition.

“Since mergermarket’s infelligence provides clients with information that can make or break a dedl, it needs
to be completely reliable, 100 per cent available and absolutely consistent,” says Rakesh Patel.
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“We can only guarantee that our intelligence is totally available and arrives in our clients” inboxes on time
by partnering with an independent data centre provider, building our own data centre with the required
redundancy would be inconceivable let alone unaffordable” Mr Patel continued.

mergermarket looked for a European data centre provider that:

* Provided the company with a high level of connectivity and peering opportunities throughout
Europe, since the company’s subscriber base is located globally

* Enabled its website to run at speeds set within its strict corporate guidelines and standards which
focused on minimum network latency

* Was independent of any carriers to ensure that the company could negotiate the best price for IP
traffic

* Provide at the very least an N + 1 highly secure environment
* Provides the best available cooling and power options in its data centres.

Anthony Foy, Group managing director of Interxion says: “On Average Interxion data centres offer at least
25 connectivity partners and indeed Interxion houses nine internet exchanges and offers millions of peering
opportunities allowing organisations like Mergermarket to build a highly resilient and cost effective network
infrastructure.”

The decision to change vendors

Mergermarket previously worked with another data centre provider. The company made the decision to
look elsewhere after that vendor was found to be unreliable and no longer met mergermarket’s requirements
in terms of quality of service, availability and service levels.

mergermarket used balanced scorecard in the selection process to plot important decision making elements
such as cost, location, flexibility, power availability, carrier count and room fro growth.

Data centre providers including Colt and Telecity were looked at but did not meet the needs of Mergermarket
in terms of connectivity, carrier independence and ability to service future requirements for high density
environments. At this point, Interxion was proven to be the clear winner and mergermarket made the
decision to move its London data centre.

“We selected Interxion because of its flexibility, excellent technical reputation and because the high level of
connectivity it provides us helps Mergermarket to keep our clients totally satisfied and ahead of their
competition,” said Rakesh Patel.

Interxion was selected in this instance to ensure the reliability, consistency and availability of mergermarket's
web based services. However, there are plans to look at its Disaster Recovery (DR) provision going forward.
“In the near future we intend to upgrade to include Interxion’s Secure Data Service (SDS), which will allow
us to implement a comprehensive disaster recovery strategy globally,” said Mr Patel. “Inferxion not only
offers mergermarket the traditional strength of shared infrastructure yielding low-cost operations and
minimal up-front investment. It serves as the linchpin of mergermarket's IT strategy to provide business
continuity, backup and failover for all of its web based intelligence products,” concluded Anthony Foy.

For more further information you can call us on 01 434 4900,
visit our website at www.interxion.ie or email us at infodub@interxion.com
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